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Complete  
Comfort Club 
Creating comfort all  
over Central Illinois and 
getting a “thumbs up!”

5 STAR CUSTOMER RATED

“I just want to say how grateful I am 
to Mattex, for their incredible work, 
and for putting their customers 
first. Recently, we needed our 
boiler replaced as well as our air-
conditioning system. A huge job. . .  
There was a missing component 
that we were waiting for to start the 
job. Drew had one of the staff drive 
to Indianapolis  . .  to pick it up so 
they could begin the work the next 
morning. I was very impressed by 
their work and the way they treated 
us as customers. . . “

Eric Nichols

“I called Mattex this morning and they 
had Josh come out around noon. I was 
pleasantly surprised how quick they 
got someone out.Josh did a great job 
of fixing some outlet wiring for me .  .  . 
He was very kind and patient with me, 
explaining everything .. I will be using 
them for all my future electrical needs. I 
also signed up for the A/c and Furnace 
servicing! Very nice people!!”

Laurie Weston

“Technician Zach did great job 
explaining to me what the problem 
was with my sump pump. I had a lot 
of questions and he answered all 
of them. He was very thorough and 
asked if there was anything else he 
could help me with before leaving.I 
would highly recommend Mattex for 
any home services you may need.”

Shaniece Elam

CLIENT SATISFACTION IS OUR TOP PRIORITY

OVER 2,500
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Complete Comfort Club
Imagine the peace of mind that comes with knowing your home is safe and sound. That’s exactly what you get 
with the Mattex Complete Comfort Club. 

With our “comfort” plan, you’re taking big steps to prevent costly repairs down the road. And by keeping 
your systems well-maintained, you’re not only extending the life of your heating and air system, wiring and 
plumbing, but also making them more efficient. That means lower energy bills for you! 

What is Included	 Non-Member	 Member	
1 Heating and 1 Cooling Check Per Year*	 $298.00	 $    0.00		
HVAC Evaluation Fee	 $  99.00	 $  59.00		
After Hours HVAC Evaluation Fee	 $274.00	 $189.00		
Plumbing Evaluation Fee	 $  99.00	 $  59.00		
After Hours Plumbing Evaluation Fee	 $274.00	 $189.00		
Electrical Evaluation Fee	 $  99.00	 $  59.00		
After Hours Electrical Evaluation Fee	 $274.00	 $189.00		
1 Complimentary Electrical Inspection (AUR)**	 $228.00	 $    0.00		
1  Complimentary Plumbing Inspection (AUR)**	 $228.00	 $    0.00		
1  Complimentary Sewer Camera Inspection (AUR)**	 $304.00	 $    0.00
Discount on Service Repair		 15%		
Discount on HVAC EQ Replacements		 5% (up to $600,  

not to be cominbined w/other offers)	
Warranty on HVAC Repairs (By Mattex)	 30  days	 1 Year		
Priority Scheduling	 NA	 Included		
Memberships Transferable		 Included		
Covers All Accessories (Includes mini-splits, Aprilaire dehumidfiers,		 Included		
humidifier pads, IWave test, and includes only one 5” filter per system)				
Cost: $1,741.00 ++	 $29 per month / $348 per year						  
Additional Services Available
Dryer Vent Cleaning	 starting at $330.00	 starting at $280.00	
Generator Tune-up Service	 	 		
Tankless Water Heater Maintenance	 	 		

*Memberships include up to 2 HVAC systems. Additional systems require another membership plan. 
**These services are avilable upon request of the customer. 
Pricing does NOT include tax. Memberships are transferable & non-refundable. Minimum 1 year commitment required. 
Pricing is subject to change. Pricing cannot be combined with additional coupons or advertised discounts. 
Additional exclusions may apply, ask for details.				




